COVID-19
VACCINATION PASSPORT
The safety of our customers and employees is our top priority. We follow
closely the sanitary measures imposed by the government and now the
COVID-19 vaccination passport. We are committed to providing a safe
environment for your peace of mind and well-being.
The COVID-19 vaccination passport is an official tool that will allow us to
prove that a person is adequately protected against COVID-19. This will allow
vaccinated individuals to access certain non-essential areas and activities
(events, training rooms, team sports, bars and restaurants). It will be required
for individuals 13 years of age and older.

HOW DOES THE VACCINE
PASSPORT WORK?
When you check into your hotel, you will need to provide proof of COVID-19
vaccination at the front desk containing a QR code that displays your level of
protection. There are three ways the proof can be presented :
In a paper format;
In PDF format on your mobile device;
From the VaxiCode application.

THE COVID-19 VACCINATION
PASSPORT AT MANOIR
SAINT-SAUVEUR
INSTALLATION/SERVICE
Lodging
La Tablée Restaurant
Le Boudoir Bar lounge
Breakfast Buffet
Room service
Gym
Nordic Baths
Steam bath (indoor)
Sauna (outdoor)
Outdoor pool
Indoor pool
The Spa du Manoir

WITH PASSPORT

WITHOUT PASSPORT

IMPORTANT REMINDERS

We are taking the situation regarding COVID-19 extremely seriously and are
following all rules and recommendations issued by health authorities and the
hotel industry. We are taking stringent measures to maintain the highest
standards of hygiene and cleanliness and have implemented a number of
additional sanitary measures:
1. No-contact check-in/check-out (shielded reception desk).
2. Digital room key (available on smart phones).
3. Hand sanitizer dispensers throughout the hotel.
4. Secured Rooms: No one other than you will enter your room during your
stay, so you can be sure your room is safe. All rooms are left empty for the
recommended time before being cleaned and reassigned, in accordance with
the cleaning protocol in place.
5. Increased disinfection of surfaces and high-contact areas.
6. Kids club closed
7. Rigorous cleaning and sanitizing of all common areas, guest rooms and
meeting rooms.
8. Implementation of physical distancing practices in restaurants, bars,
lounge, pools, spa and gym (when cleared to reopen).
9. Controlled traffic in elevators.
10. Mandatory masks for all hotel staff.
11. Floor signage in circulation areas.
12. Disinfection of bracelets.
For more information on protocols, please contact customer service or your
sales Representative.

